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ASIA CLIENT - LVSUMO1-

Group name 2026-PHI Code 260227103141
Version 1 Sales consultant Sales Team
Group size 2 - 19 pax(s) Validity 01 May 2026 - 30 Sept 2026

LVSUMO01-2026-PHI-4D3N-HANOI-HALONG ON CRUISE

Hightlight:
v’ Explore the old city with 36 streets
v’ Explore Halong Bay — The area is recognized as the World Natural Heritage. The bay
features thousands of limestone karsts and isles in various shapes and sizes
v’ Special upgrade dinner with Bay Buffet in Hanoi
v Special gift: each pax will be given Vietnamese Coffee Instant

Introduction:

Ha Long Bay is a UNESCO World Heritage Site and popular travel destination in Quang Ninh Province,
Vietnam. Halong Bay is a beautiful natural wonder in northern Vietnam near the Chinese border. The Bay is
dotted with 1,600 limestone islands and islets and covers an area of over 1,500 sgkm.

Best time to visit Halong Bay:

The weather in Ha Long is divided into two distinct seasons: summer - from May to October and cloudy
season - from November to the end of April. The average annual temperature is 252C, quite ideal for
sightseeing trips and outdoor activities

Where is Hanoi - Halong in Vietnam?
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Day 1: Flight From Manila

Take flight from Manila to Hanoi on the Cebu Pacific Airlines.
Note No service is served on this day from LV travel
Suggested flight: PR 595 MNL HAN 23:10 01:40 (Airfares excluded)

Day 2: Hanoi Arrival - Hanoi Full Day City Tour (B/L/D)

Arrival at Noi Bai international airport in early morning (at 01.40), meet local guide and transfer to hotel.
Early Check-in.

After breakfast, start your full day city to visit Ho Chi Minh Mausoleum - the mausoleum of Ho Chi Minh
who was the president of Viet Nam in the year 1945. After that, you will come to visit One pillar pagoda,
one of the most ancient pagoda of Vietnam. After lunch, you continue to visit Temple of Literature - the fist
University of Vietnam and Feudal system education had been built in 1010. The following is Hoan Kiem
Lake was already considered the most beautiful lake in Hanoi when Ngoc Son Temple was built on an
island in the 19th century. Walking around the Old Quarters for sight seeing and shopping.
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Overnight in Hanoi
Meals Breakfast at hotel

Lunch at Anh Hoa restaurant (or similar) - Vietnamese Cuisine

Dinner at Buffet Bay restaurant (or similar) - Vietnamese Cuisine
Distance Noi Bai Airport - Hanoi Central: 30 km => 45 minute transfer
Note: Please kindly take note that Ho Chi Minh Mausoleum (the inside) will be opened only in the morning. It
will be closed every Monday and Friday and every afternoons. Besides the outside of Ho chi Minh Mausoleum,
you can still visit Ba Dinh square, Presidential Palace, Ho Chi Minh’s House on stilt, One pillar pagoda as
normal.

Opera house
Day 3: Hanoi - Halong On Cruise (B/L/D)

About 08:00 transfer to Ha Long bay.

12:30 Receptionists welcome guests at the Tuan Chau International Harbor.

12:45 Captain welcomes guests to Syrena cruises by tender. Check in whilst enjoy a welcome drink,
safety briefing and check in cabin.

13:00 Leave Tuan Chau International Harbour, discover the Halong Bay - natural wonders of the world.
Have lunch while cruising through famous sights including Ba Hang fishing village, Dinh Huong Island, Cho
Da islet, Ga Choi islet...

14:30 Cruise stops at Bo Nau Cave, the core area of the world natural heritage. Transfer by tender to the
Surprise Cave - one of the most beautiful caves in Halong Bay.

15:45 Leaving Surprise cave, transfer by tender to the Titov Island. Enjoy swimming, relaxing on the
beach or climb the steps of the rock to the top of the island for photo taking. On the top of the mountain, you
can see a corner of magical Halong Bay.

16:45 Back to the cruise. Relax and enjoy sunset on the sun deck. Cruising to the overnight anchorage
18:00 - 19:00 Enjoy HAPPY HOUR from 18:00 - 19:00 - Buy one drink get one free (wine excluded).
18:30 Join the cooking class and learn how to cook Vietnamese traditional dishes.

19:00 Dinner is served with a variety of Vietnamese fusion cuisine.

20:30 Evening activities include:

- Film entertainment in the dining room.

- Squid fishing with our crew.

- Foot reflexology & massage (chargeable): please contact our cruise team to book the service.
Overnight on cruise

Meals Breakfast at hotel
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Lunch and dinner on boat - Seafood
Distance Hanoi - Halong: 165km => 4 hour transfer

Note: Cruise's Itinerary could be changed without prior notice and based on which cruise clients
choose

Ha Long Bay
Day 4: Halong - Hanoi - Departure (B/L/D)
06:00 Morning wake up call upon request.
06:30 Enjoy Tai Chi instructions on the sundeck in 30 minutes whilst cruising to Luon Cave.
07:00 Enjoy light breakfast in the restaurant. Coffee, tea, fresh milk, water, pastries, fresh fruit,
cereals will be served in the dining room.
08:00 Transfer to Luon Cave by tender. Visit Luon cave by a traditionally woven bamboo boat
rowed by a local boatman.
08:30 Return to the cruise, take time to freshen up and check out of the cabins. Please leave your

luggage outside your cabins (staff will then transfer to the pier upon arrival for you). Depart for Tuan Chau
International Harbor.

09:15 Enjoy brunch served in the dining room. Settle bills in the dining room after brunch (if any).
10:45 Transfer by tender back to Tuan Chau Harbour and disembarkation.

14:30 Arrive Hanoi centre, free time

21:30 Transfer to airport for departure flight
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Meals Brunch on cruise
Dinner at Anh Hoa restaurant (or similar) - Vietnamese Cuisine

Distance Halong -Hanoi: 165 km => 4 hour transfer included break time on the way
Hanoi Central -Noi Bai Airport: 30 km a 45 minute transfer

Note: Cruise’s Itinerary could be changed without prior notice and based on which cruise clients

choose
Suggested flight: PR-596 HAN MNL 02:40 07:00 (Airfares excluded)

End of services

List of accommodations (or similar)

Location 3* hotel 4* hotel 5* hotel
Ha Noi Moonview, TK123, TQT2 * * * Chalcedony, Thien Thai, Halais | Pan Pacific, Apricot, Du
(ROH) ** %% (ROH) Parc * **** (ROH)
Oriental Sails, Le Indochina Sail, Amanda Victory Star, La Casta *
Ha Long Journey,Sunlight, Syrena* * * Premier, Calypso* * * * ** %% (Deluxe ocean
(Deluxe ocean view) (Deluxe ocean view) view)

Rates and Conditions
Prices are in USD per person, based on two guests sharing a twin or double room in the hotels mentioned
above.
Below rates are not valid for the period of May Day (1 May 2026), National Day (02 Sep 2026), etc. Please
contact us for further details in terms of specific dates.

PRICE IN USD PER PAX

01 May 2026-30 Sept 2026

r ize/ Pri 16-1
G Ol‘)‘z’rsp;/s o “ 2 3 4 56 79 1012 13-15 16F 02 SGL supplement
3* 420 344 313 287 251 245 239 239 101
4% 457 381 350 324 288 286 279 278 123
5 562 487 456 431 402 404 399 395 216
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Inclusions

* Hotel accommodation with twin or double sharing
rooms as hotel above or similar

» One night at private cabin on sharing cruise in
Halong Bay

« Standard meals as mentioned (B=Breakfast/
Brunch, L=Lunch, D=Dinner)

e Early check in on Day 2
e Private transfer and transportation on tour
« Single entrance fees as in the itinerary

« Sightseeing with local experience English speaking
guide

e In house sharing English speaking guide on cruise in
Halong Bay. If you need our private guide, please let

LV TRAVEL (LAC VIET TRAVEL & TRADING CO., LTD)
Head office: 6% Floor, N° 18 Tam Trinh, VTC online Building, Hai Ba Trung Dist, Hanoi, Viet Nam
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Exclusions

¢ All international airport tax
e International flights & domestic flights
e Late check out on Day 4

 Travel insurance (Please make sure that you buy
insurance for your clients before they travel oversea)

 Optional tours
e Drink & Beverage in meals

Compulsory TIPPING for local guide and van driver
+1-2 pax: 10 USD/ pax/ day

+ 3-4 pax: 7USD/ pax/ day

+ 5-7pax: 5USD/ pax/ day

+ 8-9pax: 4 USD/ pax/ day

+ 10 pax up: 3 USD/ pax/ day

- Suggested TIPPING for bellboy, boat crew, sampan
driver: based on your satisfies

us know, we will advise you surcharge if any.

» Mineral water with 2 bottles of 500ml/ tour day/
pax

* 1 box of G7 coffee as gift for each pax

e Other services not mentioned above

GENERAL TERMS & CONDITIONS

Remarks for check in and check out schedules

Check in time: at hotel: after 14h00 - on cruise: before 12h00.

Check out time: at hotel & on cruise: before 12h00

Remarks for itinerary

The itinerary and schedule are subject to change due to local traffic situations, weather conditions; flight, or
any un-foreseen circumstances or local authority decision. LV Travel reserves full rights to replace all items
with same values for guests.

Remarks for meal

Meals are fusion on local food with daily normal buffet breakfast at hotel. Guests should advise any special
food preferences, allergies or dietary requirements at least one (1) week prior to the arrival date.

Remarks for the price

16 full paying pax group is granted one FOC based on half twin (exclusive of extra service).

Please be aware that any changes in the itinerary due to unforeseen circumstances might result in increase
in pricing.
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Any damage caused to all services during the stay shall be payable by the passengers.

Validity

All prices quoted to the Client/Agent are on a net basis in United States Dollars and valid according to the
date specified on the LV Travel printed tariffs and/or quotation and/or invoice issued to the Client/Agent.
LV Travel warrants that the prices or rates quoted to the Client/Agent are correct at the time of issuance or
invoice but are subject to change in line with market, tax or currency fluctuation, with or without prior
notice.

Payment method

Unless otherwise agreed by LV Travel, client’s payment shall be executed by bank transfer, to the LV travel’s
bank account clearly noted in all the invoices. Every party shall take care of the transfer fees occurring with
its relevant bank.

Payment conditions for domestic or international flights : We will check case by case.

Payment conditions for land tour without flights:

-Upon the confirmation of the document: a deposit of 30% total price is required 03 months prior to the
group’s arrival in Indochina, in order to secure all services

- The full payment of entire 70% of the total price must be transferred to the LV travel’s bank account 30
days prior to the group arrival in Indochina, if not agreed otherwise.

Cancellation of domestic or international flights: We will check case by case.

Cancellation policy:

- All cancellations should be made in writing and should be acknowledged by LV travel.

-Cancellation Rules for Land Tour, not apply for domestic or international flights (if any).

- Cancellation more than 45 days prior to the group arrival: No Charge. Deposit shall be deducted into the
next bookings, except specified suppliers require cancellation fees.

- Cancellation between the 45th and 31st day prior to the group arrival: 25% of the total tour price.

- Cancellation between the 30th and 23rd day prior to the group arrival: 30% of the total tour price.

- Cancellation between the 22nd and 16th day prior to the group arrival: 40% of the total tour price.

- Cancellation between the 15nd and 09th day prior to the group arrival: 60% of the total tour price.

- Cancellation between the 08nd and 03rd day prior to the group arrival: 80% of the total tour price.

- Cancellation between the 02nd and Oth day prior to the group arrival: 100% of the total tour price.

- In case the tour participant(s) shorten or interrupt the tour of their own accord there will be no
reimbursements.

- Reduction in the number of passengers against requested bookings is considered and treated as
cancellations.

- If the balance of the tour invoice is not received by the deadline of 14 days prior to the group arrival, LV
Travel will reserve the right to cancel the reservation without indemnity or any reimbursement.

- If LV Travel is forced to cancel the departure due to unforeseeable reasons, the participants will be fully
reimbursed without intention to claim for any indemnities.

Contact details
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Hotline for sales (ms Moon) +84 888 905 286 (WA /viber/mobile)

Hotline for operation (ms Anna Hanh) +84 983 096 032(WA/viber/mobile)

General Manager Mr Len +84 989 200 116 (WA/viber/mobile)
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